Credential
Asset Management

A Guide to

Your Statement

(For Fund Company/Client Name accounts)

Your Credential Statement is designed to help you understand your investment portfolio and:

= Shows how much your portfolio is worth versus how much you’ve invested New

= Uses simple plain-language explanations Improved

Consolidates similar accounts/plans for easier reporting (eg all RRSPs are grouped) New
Charts asset mix of each plan type New
Provides details on your transactions Improved

Reporting period

Your Client ID —
For faster service, have this
number handy
if you call us

Your name & address
As it appears on our records

How much money do | have?
Shows the value of your entire
portfolio and how much money
has been added and withdrawn
since you opened your first
account/plan
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‘ Page one of your statement gives a
L high level view of your entire portfolio
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Your entire portfolio at a glance
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-~ Who do | call?
Here's who to
contact when you
have questions

Have | made money?
This chart compares the
market value of your
portfolio versus how much
you've invested for each of
the last 5 years

What's in this
portfolio?

We've grouped similar
Fund Company plan
types together (eg. all
your RRSPs) and show
their consolidated
value. The rest of your
statement gives details
on each of these
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The information in this sample is for illustrative purposes only

plan types
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The rest of your statement reports on
each plan type within your portfolio

This gray bar indicates the start of a
new plan type in your statement
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When you have questions
about your statement

call your Credential Asset
Management Inc. Mutual

If you have more than one type in ~ want you to know
your portfolio, each one is reported

individually

Gives a consolidated  This gray bar indicates the
look at all the plan/types start of a new plan type
under this Client ID

i _ Funds Investment Specialist
== = el N — = g referred to on the front
— = (‘ Shimip e } F page of your statement.

Or call our Client Relations
team at 1.888.207.8121
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Other information you should know

New plan names

You'll notice we use the term ‘Fund Company’ as a prefix for plan types. This indicates to you the individual fund companies
you're invested in are responsible for registering, reporting, and administering the applicable account on your behalf — not
Credential Asset Management. These accounts are also referred to as ‘Client Name Accounts.’

How often you'll receive a statement
Credential will send you a statement once a year that reports on activity between January 1st and December 31st. The individual
fund companies you're invested in will also send you statements every 4 or 6 months.

Rates of return and information at tax time
Because your individual fund companies administer your plans on your behalf, you should rely on the statements they provide for
accurate rates of return and information you may need to complete your tax return.

How much you've invested

If you want to know how much money you've added to and withdrawn from your portfolio versus how much your portfolio is
worth, use the How your plan/portfolio is progressing tables. Just subtract the ‘money withdrawn...” line from the ‘money you
added..." line. The resulting ‘net’ figure doesn't include interest earned, dividend transactions, or market growth, so it gives you
more of an ‘into and out of my pocket’ perspective.
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